ment Services ec .m

ecom enterprises inc.

Fﬁ

Influences: Online Metric of Success:
SEO

SEM

Social Media Awa re n eSS g. blogs)

Multi-Channel

Product Content
Pricing & Shipping
Security & Policies oduct page views

On-site Search & Comp CO n S i d e rat i O n Opt-in Subscriptions

Look n Feel of Site ime per visit

Product Details 2ase in positive “Buzz”
Total Cost of Sale o rease in repeat visits
Customer Support Fa VO ra b I I Ity ral Pass-along increase
User & Third Party Reviews
Social Media

Shopping Cart Strong website event (add to
Shipping Calcs cart, etc.)
Security & Policies (returns) Request for contact

Promos/eCoupons printed
Shipping calculator used

Confirmation Page

Confirmation eMail Repeat customers
Reminders/Alerts Recommendations & Referrals
Newsletters Reviews

Promos Share of wallet

Reviews

Checkout Process

Total Cost of Sale «
Security & Policies (returns)

Customer Support

A J

"Nothing great was ever achieved without enthusiasm."

Ralph Waldo Emerson

ecom enterprises, inc. 1230 Oakmead Parkway, Suite 318 Sunnyvale, CA 94085
408.720.9194 www.ecomenterprises.com 877.955.ECOM



