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"Nothing great was ever achieved without enthusiasm."
Ralph Waldo Emerson

Purchase Funnel

Loyalty

Online Metric of Success: 

Increased searches for Brand

Increased site traffic

Increase in “Buzz” (e.g. blogs)

Viral reach increased

Generation of Leads

Increase in product page views

Increase in Opt-in Subscriptions

Increased time per visit

Increase in positive “Buzz”

Increase in repeat visits

Viral Pass-along increase

Strong website event (add to 

cart, etc.)

Request for contact

Promos/eCoupons printed

Shipping calculator used

Repeat customers

Recommendations & Referrals

Reviews

Share of wallet

Influences: 

SEO

SEM

Social Media

Multi-Channel Ads

Product Content

Pricing & Shipping

Security & Policies

On-site Search & Compare

Look n Feel of Site

Product Details

Total Cost of Sale

Customer Support

User & Third Party Reviews

Social Media

Shopping Cart

Shipping Calcs

Security & Policies (returns)

Checkout Process

Total Cost of Sale

Security & Policies (returns)

Customer Support

Confirmation Page

Confirmation eMail

Reminders/Alerts

Newsletters

Promos

Reviews

Awareness

Consideration

Favorability

Intent

Purchase


